
 
 

 

 
 

 
 

You may delete this page from the document that follows after reading.   
It contains plain language about the copyright we’ve adopted from  

Creative Commons.   
 
It also contains a link to the summary for our copyright license.  This summary should 
be consulted if you intend to copy and redistribute this material in any medium or 
format, or adapt, remix, transform, or build upon this material. 
 

Click Here for information on the Creative Commons License we’ve adopted. 
 

 
 

 

From Creative Commons: 
 
This is a human-readable summary of (and not a substitute for) the license. Disclaimer. 
 

You are free to: 
 

• Share — copy and redistribute the material in any medium or format 
 

• Adapt — remix, transform, and build upon the material 
 
The licensor cannot revoke these freedoms as long as you follow the license terms. 
 

Under the following terms: 
 

• Attribution — You must give appropriate credit, provide a link to the license, and 
indicate if changes were made.  You may do so in any reasonable manner, but 
not in any way that suggests the licensor endorses you or your use. 

 
• NonCommercial — You may not use the material for commercial purposes. 

 
• ShareAlike — If you remix, transform, or build upon the material, you must 

distribute your contributions under the same license as the original. 
 
No additional restrictions — You may not apply legal terms or technological 
measures that legally restrict others from doing anything the license permits. 
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Northeast Wisconsin Technical College 
Land Acknowledgement Statement 

The region served by NWTC occupies the ancestorial home of the Menominee Nation, who have persisted here in 
Northeast Wisconsin from before recorded history to the present day. The College’s Green Bay campus exists upon lands 
ceded from the Menominee Tribe to the Oneida Nation. We acknowledge this land we stand upon today as sacred, 
historical, and significant to the Menominee and Oneida Nations as are the lands of all First Nations People.   

See more detail at https://tinyurl.com/244wh3xf 

TELECOM EMERGING TECHNOLOGY 
Catalog #10-451-201 & Class #23315 

Starts: March 20th, 2024 Ends: May 13th, 2024  

INSTRUCTOR INFORMATION & RESPONSIBILITIES 

Instructor Joel Mikulsky 
Office  EE103 
Telephone (920) 498-6253 
Email  joel.mikulsky@nwtc.edu 
Availability By appointment or per office hours listed in the Learning Management System 

As a NWTC instructor, I am expected to: 
• Maintain a professional, safe learning environment while adhering to the policies of the college. 
• Provide open and frequent communication with learners regarding their progress in this class. 
• Reply to communications within 48 business hours. 
• Grade assignments and post scores in Canvas regularly. 
• Provide feedback to guide learners toward improvement of their coursework. 
• Post information about assignments in Canvas Modules and Grade Center. 
• (In the event of a college level cancellation) Communicate with learners a detailed plan regarding 

expectations for responding to the cancellation within 24-hours. 

CLASS INFORMATION 

Class Schedule & Class Meeting Location: This class meets on the following days/times: 

GREAT LAKES ENERGY AND EDUCATION CENTER 

(Separate Building North of Main Campus) 

ROOM #: EE203 

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY 
8:30 AM to 

1:20 PM  8:30 AM to 
1:20 PM     

 
Class Delivery Mode & How to Participate: This class meets in person in an 8 week format. For a definition of 
this delivery mode, please see information on the Ways of Learning page. For a detailed explanation of class 
participation and expectations, please see the Attendance & Participation section. 

 

 

 

 

 

https://tinyurl.com/244wh3xf
https://www.nwtc.edu/admissions/take-a-class/ways-of-learning


 

 

Course Description:  10-451-201 TELECOMMUNICATIONS EMERGING TECHNOLOGIES ...provides students 
with tools to analyze telecommunications policy and regulations and their impacts on the telecommunication 
markets. We first review telecommunications industry/organizational structure and concepts of 
telecommunication technologies. We then discuss key elements of information and communication (ICT) policy 
and discuss ICT policies and national broadband plans from selected countries. Finally, we discuss impact of 
policy on current and emerging topics such as broadband, VoIP and cognitive radio. The course has an emphasis 
on policies in developing countries and emerging markets but combines other multidisciplinary aspects related 
to technology, economics, law. 

Credits: 3.0 

Pre-requisites/Corequisites: None 

Textbooks: This class will use Open Educational Resources and text book materials will be presented and 
provided to the students. 

Supplies/Technology:  

1. Computer or access to a computer (preferably Windows Operating System) 
2. Mobile access to Canvas (iOS or Android compatible) is strongly encouraged for important 

commuications about the class 
3. Access to the internet and NWTC Email 
4. Clothing to work in all weather conditions 
5. Work boots 
6. Headphones / Ear buds 

Please reach out to the NWTC Library or Reference the Student Resources if you need to borrow equipment 
from NWTC such as a laptop and/or internet hotspot. Find out how to Download Office 365 for Free and access 
Off-Campus Software. 

Course Competencies: Upon successful completion of this course, you will be able to:  

1. Discuss safety procedures and describe the difference between analog and digital data transmissions 
2. Identify different types of tools that are used and how to properly to handle the tools Carry out OSP 

cable entries and identify OSP structures 
3. Identify different parts, components, connectors of premise telecommunications installation  
4. Carry out copper premise cabling installations 
5. Carry out fiber optic premise cabling installations 
6. Carry out proper cable management of premise installations 
7. Discuss troubleshooting of premise networks 

Employability Skills: In addition to specific job-related training, NWTC has identified the following 
transferrable employability skills reaching beyond the context of a specific course: 

1. Communicate Effectively 
2. Work Cooperatively and Professionally 
3. Think Critically and Creatively 
4. Solve Problems Effectively 
5. Value Individual Differences and Abilities 
6. Demonstrate Personal Accountability 
7. Demonstrate Community and Global Accountability 

https://nwtc.libanswers.com/faq/291733
https://nwtc.libanswers.com/faq/291733
https://nwtc.libanswers.com/faq/212935
https://www.nwtc.edu/about-nwtc/departments/iit/off-campus-software-access-for-students


 

 

Student Services to Support You: 

Being in college is an exciting time to develop skills, further your career path, and build community. We don’t 
want financial challenges to get in your way! Our team is ready to support basic needs such as groceries, 
housing assistance, transportation assistance, and more. Our goal is to keep you on track with your studies 
and educational goals. If you are experiencing a financial emergency or an unexpected event in your life, let us 
help. Support services are available at all NWTC locations. Our main office is located on the Green Bay campus 
in SC133. We can be reached by phone (920) 498-6258, email supportservices@nwtc.edu or in-person. For 
more information, please visit us at www.nwtc.edu/student-experience/student-support-services. 

Additionally, NWTC provides many services and support networks to assist our students. Descriptions of these 
services can be found in the NWTC Student Handbook or at www.nwtc.edu/students. We encourage you to 
learn about the resources available to you, ranging from student involvement and personal counseling to 
academic, financial aid, or career advising. When you are looking for services, please contact your instructor or 
academic advisor via Starfish, or by calling (920) 498-5444. 

Academic Coaching (Tutoring) at NWTC: Academic Coaching provides an additional layer of support to ensure 
students achieve their academic goals. Academic Coaching is committed to serving all students as an academic 
resource to promote student growth and success. Students who use Academic Coaching receive content help, 
but also gain study skills, organization skills, time management, and confidence. We understand that school 
can be challenging; let us help you reach your academic goals at www.nwtc.edu/academiccoaching 

 NWTC ALL-COLLEGE POLICIES 
These policies are in effect for all classes at NWTC.  

This syllabus is a learning contract between you and your instructor. In addition to your syllabus, there are 
policies and procedures listed in the NWTC Student Handbook that all students must uphold. Please refer to 
the NWTC Student Handbook to raise your awareness and understanding of the College’s expectations.  
NWTC Student Handbook 

• Academic Integrity (includes Plagiarism, cheating and collusion)  
• Drop from a Class or Program 
• Student Academic Grievance  
• Discrimination and Harassment Prevention: NWTC is committed to embracing the worth of every 

individual and promoting a respectful environment. Discrimination and harassment of protected 
categories in its employment and educational programs is prohibited. For questions or concerns 
contact, Kelly Schumacher, Disability & Student Care Case Manager at kelly.schumacher@nwtc.edu or 
(920) 498-6390. 

• Disability Act Statement: NWTC is committed to creating a learning environment that meets the needs 
of its diverse student body. NWTC complies with all provisions of the Americans with Disabilities Act 
and makes reasonable accommodations upon request. If you have a disability, please call Disability 
Services at (920) 498-6904 to begin a conversation regarding the support services available to you or to 
request an official accommodation. 

o Accessibility & Data Privacy 

Student Academic Calendar: Visit Academic Calendar page for important College dates you should add to your 
personal calendar. 
 

 

mailto:supportservices@nwtc.edu
http://www.nwtc.edu/student-experience/student-support-services
http://www.nwtc.edu/students
http://www.nwtc.edu/academiccoaching
http://www.nwtc.edu/handbook
https://www.nwtc.edu/NWTC/media/student-experience/StudentHandbook2019-2020.pdf#page=33
https://www.nwtc.edu/NWTC/media/student-experience/StudentHandbook2019-2020.pdf#page=18
https://www.nwtc.edu/NWTC/media/student-experience/StudentHandbook2019-2020.pdf#page=30
mailto:kelly.schumacher@nwtc.edu
https://www.nwtc.edu/about-nwtc/overview/policies/accessibility
https://www.nwtc.edu/about-nwtc/overview/academic-calendar


 

 

 TELECOMMUNICATIONS PROGRAM POLICIES 
In addition to the college policies referenced above, the following policies also apply. 

Email Communication: 
When communicating to your instructor via email, the following requirements must be followed when sending an email: 

1. Do not reply to an email from any “Canvas Announcement”. 
2. Use your NWTC email. 
3. Provide a concise direct subject line (i.e., Class, Learning Plan, Homework Assignment) 
4. A proper greeting.  
5. Proper grammar, correct spelling and only detailed relevant information. 
6. A clear closing with your name and Student ID number.  

 
Safety:  
Each student is required follow the safety rules throughout the course. Each student is required to have read all safety 
rules and sign an affidavit stating so. Report all accidents immediately to the instructor. Food and beverages are not 
allowed in laboratories or in computer labs. 
 
Lab Equipment: We will be working specialized laboratory equipment routinely. Each student is responsible for the 
equipment that is in their care. Equipment that goes missing or is broken will be charged to the responsible party’s 
NWTC account.  
 
Attendance and Participation: 
Most of the program classes have hands-on learning components working in groups using laboratory and surveying 
equipment. It is required to show up on time to laboratory sessions and participate like workforce requirements. An 
email must be sent to the instructor, prior to the scheduled meeting time of the class or lab, informing of an absence. 
Otherwise, laboratories, assignments, quizzes and/or exams cannot be made up and credit will not be given. 
 
Academic Integrity: 
It is the student’s responsibility to review and understand the academic integrity policy located in your student 
handbook. Telecommunications does not tolerate plagiarism, cheating or collusion. All alleged cases of academic 
integrity violations will result in the creation of a NWTC Academic Integrity Incident Report. Depending upon the 
circumstances and severity of the case, the sanctions indicated in the student handbook may be imposed. 
 
Grade Point Average: All required courses must be completed and you must maintain an overall grade point average of 
2.00 (C) to graduate from the Telecommunications Program. 
 

CLASS SPECIFIC POLICIES 
In addition to the college policies referenced, the following instructor policies also apply to this course. 

Attendance and Participation:    

Estimated number of hours required to be successful in the class, (class hours and outside hours for 
homework, readings, etc.)  

Per Week 
Credits Contact Outside Effort Total Effort 

3 8.0 2.0 10.0 
 
*The amount of time you spend on reading, completing course assignments and activities will differ. Typically 
students spend 2.0 hours per week outside of the course studying. 



 

 

 
Technology Skills & Assistance: Technology is a large component to your success in this course. You are 
required to have a basic understanding of computers, copiers and printers. Any specialized technology will be 
taught as part of this course and available for your use while on the Green Bay Campus. If technology is 
available to be download on a student’s own device, links or details will be provided in Canvas under the 
software resources tab. It is the responsibility of the student to understand the computer requirements and 
capability of their own device. The student will be required to troubleshot any issues they have with their own 
device Technology Help. 

Get technical assistance by calling the Student Help Desk at (920) 498-6900 or 1-866-235-5037. 

Learn more about the technology skills needed to be successful at NWTC (such as sending email, using 
software for assignments, submitting online work, and using test monitors) by watching the Technology 
101 video series or visiting the Ask a Librarian FAQ site.   
 
Find out how to Download Office 365 for Free and access Off-Campus Software. Learn how to borrow 
equipment from NWTC. 

 

Appropriate Use of Technology in Class:   Mobile phones, iPads, laptops, and other similar devices that 
distract you, those around you, or the instructor are not allowed to be used in the classroom and lab and shall 
always be turned off (this includes texting). You may use them during breaks outside of the classroom if 
needed. If you must have your phone on due to some emergency, please inform the instructor prior to the 
start of class and take the call outside of classroom to avoid disruption of the class. 

Laboratory computers are to only be used for educational purposes and shall not be used for personal gaming 
or social media. 

It is recommended that students maintain professional conduct when using social media. Employers will check 
social media sites when conducting background checks which can affect employment. 

It is important that everyone understands how to use online course tools and etiquette in a way where ALL 
students feel safe and supported. 

Campus Closure Day(s) Procedure: In the event of a campus closure, there are two emergency closure dates 
built into the end of each 8-week session. Within 24-hours of a college cancellation, Instructor will provide 
detailed information regarding expectations for students. Virtual lectures and assignments maybe used to 
supplement in-person learning during these events. 
 
Syllabus Changes: Instructors retain the right to make changes based on the timeline of the class, feedback 
from learners and/or logistical issues. Students will be informed as soon as a change is made. A current copy 
of the course syllabus will be maintained by the division office.  
 

tel:19204986900
tel:18662355037
https://nwtc.libanswers.com/faq/278494
https://nwtc.libanswers.com/faq/278494
https://nwtc.libanswers.com/
https://nwtc.libanswers.com/faq/212935
https://www.nwtc.edu/about-nwtc/departments/iit/off-campus-software-access-for-students
https://nwtc.libanswers.com/faq/291733
https://nwtc.libanswers.com/faq/291733


 

 

Grading Policy: You will earn points by completing assignments, Discussion Boards and Quizzes on time and 
completely. 

1. Assignments 
a. All assignments must be completed by the due dates shown in Canvas 
b. All assignments must be completed per instructions indicated in Canvas 
c. Late assignments will receive the following deductions 

i. 10%-point deduction per 24 hours past due date and time.  
2. Labs 

a. All labs must be completed in person. 
b. All labs must be completed per instructions indicated in Canvas. 
c. If group lab is missed due to an excused absences (At the discretion of the instructor) you may 

make up the lab, but are required to ask assistance of your classmates to assist you. 
d. Any make up labs must be completed within two weeks of an excused absence. 

3. Tests 
a. Tests MUST be completed by the posted due date and time in Canvas. 
b. No late attempts will be allowed without prior approved. 

4. Employablity Skills  
a. On page two of this document you can review the employability skills that NWTC and the 

Telecommunications Program have adopted. These skills are required to be assessed by each 
course. 

b. These skills are essential to you time here at NWTC as well as your future career. 
c. The points associated with employability skills are lost not earned. There will be a maximum 

deduction of 64 points or two points per course meeting. 
 

Grading Scale: 

Percentage  Grade 
90% to 100% A 

80% to 89.99% B 
70% to 79.99% C 
65% to 69.99%  D* 
Below 64.99% F 

* D is the minimum passing grade for this class. 
**C is the minimum passing grade for program degrees, diplomas, and certificate. 

See note in program policies. 

Course Calendar:  

Course Calendar and Modules (Lesson plans) can be found in Canvas. 
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