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The Toothpick Factory®
Table of Contents

· FACILITATOR GUIDE – to be used with Soft Skills PowerPoint Presentation
· HANDOUTS

· Soft Skills for Success

· Self Assessment
· PRODUCTION TEAM Materials – contain items below
· Team Instructions

· Job Function Cards
· Production Scorecard

· Soft Skills Scorecards

· Tools – nail files, clippers, and toothpicks

· Measuring Stations
· CLIENT TEAM Materials – contains items below
· Team Instructions

· Client Cards

· Soft Skills Scorecards

· Measuring Stations

· Finished Order Tracking Sheet

· FACILITATOR MATERIALS – contains samples of items in the Production and Client Team    envelopes.  

· Team Instructions

· Job Function Cards
· Production Scorecard

· Soft Skills Scorecard

· Client Cards

· Market Response Cards 
· Finished Order Tracking Sheet

                                                      
[image: image3.jpg]

